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QUESTIONS AND ANSWERS

Q: What is the standard response time expected for emergencies?

A: Contractor to return the call within 15 minutes. Facilities
Manager or designee will inform Contractor of the emergency
and the emergency services needed.

Q: How is the Scope of Work determined?

A: Each tree removal situation is different. The
assessment/decision could be based on:

e Sno-lIsle Libraries’ staff for safety/risk (e.g., leaning tree);
e Arborist to assess the health (e.g., diseased); and/or
e Contractor to advise (e.g., preventative)
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